Appendix          33

9. Four things that you can do to develop your skills in physically interacting include:

a.  Face squarely the individual trainee or class with whom you are interacting.

b.  Maintain eye contact.

c.  Minimize distance between you and trainee; remove object that creates a barrier.

d.  Make the physical setting comfortable and attractive.

10.  Five things that you can do to develop your responding skills include:

a.  Identify the content and feeling (i.e., use good listening skills).

b.  Formulate a response statement.

c.  Communicate your response using the suggested format (You feel... because ...).

d.  Avoid using the "dirty dozen" responses.

e.  Use "door openers" when not sure what your response should be.

11.  True.

12.  The general response format for personalizing responses is:

You feel/are feeling ___________________________________(feeling)___________

because you __________________________________(deficit or problem)

anc[ __________________________________(direction, goal, change)

13. The contents of a plan of action should:

a.  Identify the persons involved.

b.  State what is to be done.

c. Specify actions to be performed.

d.  Specify where actions will take place.

e.  Specify how the action is to be performed.

f.  Be based on a reasonable approach toward the goal.

g.  Include means for evaluation.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